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Introduction: considering the nurses’ job sensitivity, tensions and work burnout, psychological health

and wellbeing among these people is of the utmost importance. The aim of this study was to investigate
the effectiveness of transactional analysis training on self-esteem, emotional intelligence and mental
well-being of the nurses at Milad hospital.

Materials and Methods: In this semi- emperical study we used pretest-posttest plan with controlled
group. The population included the nurses working at the Medical Sciences hospitas of Tehran, in the
second half of 2013. For the execution of this a hospital was chosen randomly, and at that hospital 30
nurses were randomly chosen and placed in 2 groups (controlled and experimental).The experimental
group participated in eight 90-minute sessions of interactive analysis training, while the control group
received no intervention. Tools for the study included: Brad berry & Greaves Emotional Intelligence
SES scale and Psychological well-being scale. Obtained data were analyzied using Covariance
analysis.

Results. The results indicated that the modified averages of the experimental group compared to the
control groups posttest scores on emotional intelligence variables (F = 4/97, P <0/05), self-esteem (F =
10/35, p<0/01) and psychologica well-being (F = 10/44, p< 0/01) was a significantly different.
Conclusion: Based on the positive effects of Berne theory training for the nurses, we recommmand
that hospital administrations use this training to reduse tension and work burnout among the hospital
employees.

Keywords: Transactional analysis, Self-esteem, Emotional Intelligence, Psychological well-being.
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