:s..uub 9 3 o
Ol.’edumé) ‘:.iw).»b.n 39 ‘sv.l.nlo G)U.wj.; ouSwiild aolliad
YWWAA el o)l o )lods cpguw JLw

0 03lgils Sl zib e (Sloyd (Fblage 350 5l Cous TS S alLs,
WAY oyl ! o gl ool (S 3y pole gl olKidls

WS s 58 ¢ S Bz dosre it ¢ $llao Jut lowslooses yiSS (' L piil cruns p158 X Sl i ya9 dlll i 3glduam
\4 . 7T . Foose oo B . & . .
S9% $979 (3] S0 70y (Gl (e 50 S Sl

oM

0)9_9 ‘5._...:)04_»;‘500)5 ‘..\...u )L..m.u M‘ “s'sLo)é ‘S.M‘..\.Qf LSLQM.J‘).A )é O)j).@“\sw‘ GAB.Q&A 6MWL@) It—éu\hswj
U_‘"ML‘ o..\....Sx_iJ (P g0 é)b.o C}L&‘ ijdB}A 6LDu..JLx$3L®Ml;f w)...mfﬁww )o JJ‘yGA ‘o)_.f)ljs ujij
pode slaollisls jo oolgls SCip 7b 5o gloyo Sdlage ST 5l cwas JBW,S cols) mhw ow)yp jokaie 4 adllas
Sl 413 )3 sll ol Jleds gla bl Siy

S aeo oV - ol (6,5 diged sl 09 (LT 5 bL olyuisle (ledS (Sigy pole sloollasls ibgy coos o Yoo o e 5l eSS
P2 0 am g (55, OYY S 5155 0 VY legase ) i bl Siladnn Bolal (g, 4 olKiils ;o oolgls iy )b (5,5
el g i .28 5 )18 bl 0,50 anlas &b 5l g dslican  jloslatwl b (a5 VOV M )owas onip 5 Ve LY cols, 5550
3,5 el SPSS S38le s 50 JlasS g pind qoslS 6L%5,aj L eosls

Jlw YVEERNYID g 5l b (0o 0¥ )0 o a3 YEF 5 5 (0 ,088) 105 Ve A aslllas 8 )50 Codd 0055 V1OV (s 5l idasdly
31 (0me 00V YY) a5 OFY colo; ai sl 1) plal g pidgh 9 ailes ol (o oYY/D) slawd oy yidion «Meass Hlas 5l .aiss
wu)chwbwaij&no)yoliwb‘www‘o&yu#@uc@)é@usuﬂh@cﬁw}éw»ow;
Bl D92y o gre weSs alayl; a8 IS Culs) g OMeass il o il S92 g sl ciae alal,

ST dsias g Canl 0090 gllan Luee colgils Sog 70b 6o Sloyo blags 3510w 5l Cwns B0 cols, 1 oS AT
Aisled pladl 0290 Comdg sl ) g Lad> paaz 0 Wb balaw gl Siloge

yeiS Pl sla liwl woolgils Sy« gloyo gidilage 35 e s (0,8 wols ) 1 guadS sy ojlg

CANNISBFEA a5 o Jgimme oo g Bl (S 3y pare ol ibligy Ciglao Cubligy (Wl )5 3 ol pl Sy pole olEENs Siloy (siblagy Gloas g e PhLD + geaiils -1
Rl (S pole olSisls (Sudlage alee 9 (318 G 5slow (uasio -2

Slgnl Hguali suia olfiils wole Wl guie (T3gS G (5 low rmasiio g HLeiils -3

ObendS Sy pele oAl cole ULA i olpl Sy pole ol Sloys Judilagy lous Co wow PhD gaiils -4

Oyl (S pole olBiils sole wld gac 3 Siloyd iblagy Gloas Cy yae Ph.D -5

b Sy pole ol&iils (Hleiils) ooke wld guae o iy K56 Ph.D -6

olp! Sy pole oliils Gloys Fublogy Glovs Cuy oo Ph.D geomisils -7



ORe2 5 gt y92 L pai 9910

........... oo Sdiligy o j coods HBwi S culs,

o SO Hlem Colo; a5 was oo lid oads ploil Slalllas
Soxdg alo)lane) 5 59,8 Jolse 5l e 5 gz
Iy [ ccal ol 8l (pice 5 solaidl o cloim ( Sin 3

Iy 092 sloyo oo,z S ol plal |y (Sop sy
05yl Cawd @ 1y (60gmte Mo S Al )0 g 00403 (S S
e |y Cod oaims &l 3 6 L S g 6 pien Jlaixl b g
Sy g oliwgy e o b a5 ool o [V e Jasas
LS‘..\_.J‘ )‘ ‘4:_.,,9.‘ ‘B)LQ> d.nl.:).‘ uylﬁ ) oobs uoLw‘ » oo‘yl?
s Voo 5l S oo gl 5 olwg, bl o AY Lo
P CRUPR SN VUL Srp X COTLIN] IRt [t PRV JES RUWPES
DV ol oo oolgils Sy )b 60 5110 sYlg Slaal
3l cwas Bas 8 cols) mhaw gw)p jshiie 4 aslllas oyl
)Joé‘yb&_wf C)_IGLSJ_?LQG‘[_AJ L.\.@‘))J‘JA
83 plol ol pl Jleds slaplin! Sip pole slaolKails
L L oogn 358 b cans g Dg8 bl (posd o ol Sl
izled pladl 5

o9y 9 Sl

G 50 g 039 (aleny 9 (rhale Arog g4 5l anlllae ()l
d.laLm Ry Ja.»_z.o g,J)f Pl-?u‘ \YAY Jl_...; P9 oo
ol 0390 ol Sl glaplwl (S pole slaoKils
) °°‘93L5 S gk e @by, AL L;.’.L"ws;
g )b SO Plas aidS asaa Vo aS ooy (olws,
Al e abog e 35 0 dn gleye Sblag Clas cdl o
28,8 plonll 55 Sjgo Al e g0 )0 (6 RS iged il gas
72 0 Tk e Sloyd Gl SThe wo )3V (gl al> 1o
Sl gl a5 Wl s gl Ade> laie 4 oKisls

lgy 555 b plimg) (Sloys (il 5S1e ol izl e

doddlo
el o 0y alS (bl B il 5 (Db (el
o gl slacdys aen by Lo )i ei> (ol il oo
(Sloye sdlage lac Bl crwl ool aslil Coon,
oDl ol i g sl ) aie Gom b a5 wiies Sleos
o3l gloyo sdlagy piws LS, L Hlaase sy 4
Sleas Bus S cawcals, [V ]os, 5 o a0l als>
5 6l @S50S )3 9,50 (nl &5 (650 5 Sloys (ol
Ll a4 el ogise o138 s ou )] Slons plgs
—olagy Sleas all) g (655 a0l y ual e oS0y i
Coglhe ca S L Sloas LD 0,555, 4 azgi b Sloyo
o ol cugas bl 5 1000 jo [Vl as g L5
551e oot VAAF Ju 5l sl o
9 eyl (S 5o a8 ol ibbge Sleyo- S
5 5 sl oolisal oy S 51 dnasly 155 sy

—slage clas ail)|
lage Sleas

JUNPESN | g RCPOC [ ERy PN PN RV S o P P B
S Gy b 355 ol le axlles |
dos a5 ol ol sy Ll Sl po e 2als el
Lol an gy 5l poye ol gl ool 12 L g 2650

[flacas o gl

olage slaglejls

Colis, aS o ools i ¢ ,9,0 lie FO 51 Wareadlas o
el Sleyo ilags Sleas al)l ualS 050 5o ol e
Gl i3 Cones S o a5 ladlas [0l el satesge
adg)l SLedLI )] 28 s F & jgo o lew s Cald,
L ohles <ol 58, YU Cuz o ohlew (o pdy 51 S
Olimwslom Yo 5l aS Glasdlae o [Flacl ools 15 03l 5,50
Jdo @ (g o) )lews 00,08 ¥ s plxilVictOria  oges
Pl 1) Cwas sawodsl] lin e YU saiecols,
bwga S o, s a e g [Vl ugs 5l —S0
5y «03lylew 0o ,04Y i plssl fourwindshospital
(o Cdl o Cgr vl e ;K0 | d by ye

.[A].\Jabu_a olgaiy

YWWAA el oo olols cpguw Jlw

i s 9 o lolo 6 yliw p1 0SS doliliad



ORe2 5 gt y92 L pai 9910

........... oo Sdiligy o j coods HBwi S culs,

(0o 388) 5 i Vo3 alllas S50 Caodd 00iyS VOV s 5l
Sl Bl oy i G a3 5109 (o, oV F) 056 a3 YEP g 5
) Al ¥ =¥ 5 (aooVY/Y ) JLo YV = Ve w095 0
Sl g Jlo YA o131 e Plas asls L8 (as o Y
0355 YVIEENYID ] Jlre Sl il g i (1 Kilo a5 JLs AF
YV ol (= (Amo ) VA) 55 VAD Mz i 51l
S5 YYO (ool g (b uslss slgw (ao oY Y/0) &
VPO b 00 (0o oY/T) a5 YA ( olesal, (ao 0V Y/Y)
PRIl S Hue (aeo,0F) ;a8 FY g olus (do )0V O/A)
Jmo a5 5l asn g Jale (0o ,094/0) a5 A0 o il
Sl Glalwe, L joi 10 (duo,oY FIO) a5 YOV :ossSw
b i wl sbalbiwg, 10 (a0 ,00V/Q) a5 A S e
S5y 6ledl glaling, 1o (ao )2V V/F) [a5 VAL ¢ Cubilags
Ao (0—0,0VOIY) ;&5 VAL :a oy g9 - las 3 BA,S e
25 TV (eloiml el dan (0o )0V PIV) ,a VVE ( oling,
w51 (0ee ) o¥0) Ju YA 5 Sy Sleas day (2o ,0F/0)
o VA ¢ elias aalllas 5 )50 0,8 0o ;0 VY Laing o de
Ao,V E o ails oo 0fYIY S ,LS s ,00/0 wak,lS

g Jelie plo 5l oo 010 g gziils b Jame
3,50 5l ,giSL 5l Caen s Fus 5 culs) ) ojleds Jou
Olis 4953 Jeaz zult . el oaniS peal 4 | dslllae
95— 39— sbealy Cols) i a S ey
o g dge 4 jea2" (slo a3 5l plaS 8 )0 (o oA TIR)
L)l )l s 555 n 0526 51,1 oo o 00lgils Sy
Calid) nyeS el 00y Mpose g olilens b o0lgils Sy
S e S 55 55 3,m Slass 3y JalS” 51 s i

(2o ,000) ol oo 5,155

SHeladls ya idgy cod glalin el 50 St )b (57
Sileew (Bolal By, a4y dm g 005 v gd Br0 4 o pE
Bl ibig oo 35,50 VYO 51 Sleyo il 35,6 VF
S VoF 5 ey bl 35 e ) lidS K55 sl
Sl 3550 V) olhisle (b pgle oliils idg Cou
TV 5 bl (Sap pole olails gy o 19,0 YA 51 (Slejs
pode oRails gy cou S5 VAT I (Slejs (idlage 35 e
4o Srma 35 OVY S 5155 00 1 oA legorma (LS (SS3
Lo 550 a4 dnzlio bopgo al> o 50 aiand Ol adigs lgae
dtin 50 b 45 gylem Ve b 1D Slasuiie woikiie ades
9y 3l iged daxlpe abg e Slojo (St 5 e 4y 4SS
Ll oyol oges pasuine b g glysuinl ol )l plicas jxdo
)5 ) Caed B 035 1S A4S SHso )0 5 Seeyze Lol
3 Lol ools caisls jea> Jiie 10 (5l ol e b jole yS06S
Soslamez (8 10V legaze ), Ve BV L amlas )b
4S 00g 4l 095 dnliiw  ools (5 5laex Il 0uo 5
O3l L o (Ll 5 o) G 3 il 4 0T (s,
Ml gy a5l 33,5 st AT £y 5
g oy o5 0,5 sy O ol ol o
Gaaiwd Al 0318 Y B0 0y o i 4 009 (o5 LB 9 oS
Lcsdlae mhw 13 e, g slas; aw ol b Ll
J=S5 9o )3V0 = 00 )osllas s o 03 J5 o y0) - V0
Wb pdny O)go (oyes 5 ao)3be I yieS Llcaliol 5 (005
o 50 S g a8 (ol slagygesl 5l soliiwl b laesls
el 5 42325 3,50 P/ 0 (gl sixe mhans ;o SPSS 133!

g )3

YWWAA el oo olols cpguw Jlw

i s 9 o lolo 6 yliw p1 0SS doliliad



ORe2 5 gt y92 L pai 9910

........... oo Sdiligy o j coods HBwi S culs,

Lol jo colgils by z4b (550 35150 3l Cwons (BW S cols) mhaw ) o kel Jouo

298 Jlbssla plowl (S pgle

ols) wh
oS k> Lwgie ob; obj s SYlghw
Aoy | olas | asys | oolaw | dsye | olaw | asys | olaws | sy | olass
Vol YA Ly Y [ YA | 00l | OAY | VEY | A0) | el eai G o laml o) Sooe 5l culs,
5L 9,90 Bleas cél o
VY [ [ Y LYY LAY Y | SEE | AV | Y [ YWY | S el g a4 jea s 5l culis,
L5 Joee o oolgils
VLN VS [0 LY ARy [ a0 | BAY | YAD | YIY [ LLs,l g, g 0,5 eg i culd,
o0 9 Ohlem b oolgils Sosy
WY Loy [ A oxe [ yas | ey [avn | oaey | s | vy ool i3y &g 5 L2l 5l uls,
A6 Lo [ WY L VE [ ey [ oYY L VEY [0 | N E | clael b S e LS, le jeds 5 cols,
B e o Codhs o
8L LY LAY [ AYIE [ VAR | R | VY [ VR L VY | Ll Lol B g 0,55 egmu ) culs,
Coodhs o lasl b 35 50 LSS
s | s Vol YR L YVE SR | SVA | AT LAY 5SS e O lae 5 il 5 cals,
Ceods o glacl
YA |V Lol [ AT Y | vy | FEn | R LA | R | e 5l o5 Sleass e JelS 5l culs,
S b
g | s YO WY O L NAE [ OVIF | Fer | YVA | VY | il e sas c o,y ane 5l culis,
odds b o Sless
W[ YA | BT [ OFE | YR | YOF | aF | OAA | VR [ VoY | Llaiel, U avog s Liisel ol 5l cols,
Jie Jo 50 00lgils Sy awgy oalds oold
dg | s LYy | orE [ YVA | Yee [ s | st ey [ 5 e s 5 il 5l ol
(6 R NS gS s Je (Jab (i o (p=0.028) cls T ;0 Cwed S 05 Sl (o, 00V /YY) L OFY IS cols,
Soad GBS Solo) gl 5 Jid d()ledl 5 (el sl ol e el 00y Cllae L mhaw )3 (ke 9 wogllas
59 00l S8l 0 Gk Sl o CBlW 0g2g Slo sixe alal, s s alayl) Cod s BN S IS culs) g
adal) Cwa s GBS, S IS cols) g asdS oo £ Jsb S cols ) g Odass I8l o ( p=0.000)cusls 5524
Cold) mhaw ¥oojleds Jgar 4 azgi b .cublai og2g lo sixe (D= cils 05y o cimo ogSins alally Cunns (5055
3529 (5 I smre Dglts axlllas 3,90 slo oKiils ;o yuxxl e Sgg o mime adal) Cols, mhaw g e £45 w 0.007)
WAA (Ll « oyl oyl (pgms Jlw ¥ St 9 o2 lolo 5yl yp 0uSLiNS dolilas




ORe2 5 gt y92 L pai 9910

........... oo Sdiligy o j coods HBwi S culs,

ol 08 3,500

2 S & ) gl o ae (p (070.000) el

SLaolfasils 3l iy bl g ldS (St pole sla olKils

S5 polke SWolRiild 4o 0olgils S z5b (5320 310 jl Cwas (W S ol o Slgl 8 Y Jgua

oIl Jeds by yliwl

Sloss doy | oolaws

u_o.'{Q)

VWSS Sloss oKisls

v | FAY | O

o0 | fA Ak \

£op [ OYY | TVY

BV ar | hasle | Y

Yoo oY, V04

e R ks | Y

Yor | YRV | a¥

YLy \VEY

V.00 | FAD MY

AR OfY o>

oty e a5 anles sloml 1) () lgal (ml aslg e 5570
adly Sl po Culs) mhw ipo e ol Laul (28 VL
3945 Cad ool o)) Ken g (5 lidllgd axdllas o Lol [Vo] el
A Qliwsla 0058 55 Sleas 51 lilag 1 ooS Slass o S
o obly ol (e &5 WAl Sl g wisg (22, leasl
aS 54 dalgs (O 51 YIA) ool s 4 jlaie 5l 5ol Cilhe
3o Sleas asll ol ol saas lid cl S oyl
593 G 5l olyles 99— oLST L adlllas 3,50 s Lo
Drlast

OB s,S culs) mhw 0 a5 0o 8 adeie adlhe oyl (o
Ol Joms Lol Sig psle claolEisls o cosns
S 4 Sl e Dglas (pl aS 8 )ls 392g o gime glas
Sl gl 4 Uy ceodls g Jawgs ous il oo
ABb b e G (50,5

oals JoSas U3 1) Cweas B0 S pouw 90 pol> axlllas o
TV G09S A by olaa (n i (S 095 Sl Sl
gz Gl 4 Cannd U dazlie 09 iin . Cawl 009y V)
DVss 5 o U355 Olalllas 25T 0 s Sleas bl
St Sloyd bl SThe an (B asxlye 5 I o

sl ol lecdle Clucs! fgu)aleas il o

OB Sols) maw &5 des o0 LS pol> Aagh @l
Sl fSan uls ) mhaw 5o YU sl 009y YU L Con>
oy St 35150 5l Cwas (05,8 5T s 4,
il gz aldl og s 325 Gei 5l a5 wil by
a S|y s 8ly glad any jold cle paen 4y 5wl
hlows Coldy iz 8j50 50 oud plal Slalllas 31 (6l
Sl Jo 55 Gl g 9S00 )15 15 <old) 5l (YL zoban
sanlice (6 o oot 03,9l 10 slals wlge cdél yo aS
43,5 alowl loes liw g ,0 a5 gladdlas jo [VY]os 5 o
aallas o [V ¥]ast ooem P PRI JU IR |
Sl Sleas sl asdllas 5 )50 Cprez ST oo S
S VAAF Jlu yo a8 adss e I Flacsb cols, ks
S 5l Cwas (B S Culd) 9550 )3 2bo)l )92 Sk
S5 )3 Salbd) (e a8 ls plis 285 plowil (ilage
BRIE I WERRY VAR JUE N PR PN WS V/S A W O o IYCPRR SRS YA
5 oou)S gy 45 laslllas [F]cunl oog 0o, 0PY $Sane
plasl Gl Ol el S0 VTAY AV sl Jlo (e )00
WO VAIAEVYIY I cols, (Sl a5 00,8 555 wcd 3
a8l ol @l ol AV Jle o VE/VE VE/F 4 AY L

YWWAA el oo olols cpguw Jlw

i s 9 o lolo 6 yliw p1 0SS doliliad



ORe2 5 gt y92 L pai 9910

........... oo Sdiligy o j coods HBwi S culs,

SYL i L ol 3051 S L il dloss g o o oo
Al o

AW L o glosil g cols ) mlaws o polo dslllas (o
5 Sloyd Dleas don cols, mhw 509 Y b (5,0 sme
Ao Soloy ogs YU Yo 5l S5 clils 0g2g ol
Aoy Cordg g Culd) o o0 (g3 ,0b dalllas jo .0 lad 092
oz o addllas ,o [VF] o 5 5158 Jlo e LU I ) Lo
Cold,y dom et 0181 51 oo o0l dang ol,81 aS 0alls 5158
Lyvyssls cols ) e Jgons glgsl

OB 8 oo oV cols, wsllae o) sloaadl, 5l S
Lgioas ools plesaly b deogs 5 (sl olime 5l Cons
aS ol 09y u‘)l.o..u L Jog.'fo Jiw.a J.‘> 5o ob‘yl} U&“’)"
il ails ol je 4y allae Ly 185 dely Wlgs oo ol Ll
IS Ol (e ST Jgm) @y Gl Lo slaoliSle o
QLA)\) 6l_‘> a4 Galf L)‘)LQ"” 9 ol 6)Lo...' Syg0 4O uLC)Ua‘
S gyl |y oledbl cdl jo el sgx Sy 5l Sy
Sa=d (g)ler S d (09 die 5l w5 g (Fedl 8590 50
o IYAlaces o JSias 1) Sigy b ojglive Lol (sla ki
Loy o8, oledbl 5l Lo o 0AY Lol aslllas
Iyalaccsls cols, jaasie oSs5

0dd CBl 0 Ceods o (6,0 e abasly eghy pl o
ol a0 K edslin Cwas (B8 S cols,
Joe aST,> ail eaisS Bras Jow b plie (g9g0> U wilgs oo
Glazes 5l 60,8 Sl1as canl as )8l bl coiS 8 pas

S s asalol 1) T sl a5 T Jlaisl sl 22,

u‘é)_a )_:‘)J 99 (o»)‘}:l_> ‘v»_b.».: w_m&: 9 ‘Smé).‘.w ‘L)LN‘)
S 5 o sl gl iy e Lal DA sl sty lgie
ol mhw o s ol (s BN LS i
A b oobiel g Gl adllae 10 050,55 sanliv Lyl
il Lawgs a5 glasdllas jo Ll VAV oel s a4 aliw
A ;S Gl a5 A S (B3 C3)S el e g
G S Culs) )b 4 s cdlage 4l 3l leas il o
SleMbl fyogs b Jloiz! | QT cde o) Kamgyy a5 aunsls
aallas yo [V Y]aSoge ;58 ciilags asls Gullsy 5l as e
i ol ol e S (55 Bl 5 LA
Ivverylaals

Qlfh\_i).:f ‘flf Q.ll_.éjj Mo C‘l"“’ O axJlas Q—.’.‘ )
0 Sldllas jo wdls 3529 o Sre wgSas alayl; Cwous>
AUYAYNNFAV]a0s 8 5155 cwss Ba S cols,
oS wib o] 5l S wlgoe oo sloasl [ YE Y vy -
By 5l yi o lST Jds 4 gL cMeass mhaw b ol 3l
JJ—AAA.—AJOLB) )‘ 6)|0)5_>fyw‘umbséﬁ_> &= 5
il 350 3l g i adg g Uil claizl 5 golaidl
Sleas Baies &l hwg Wb gadge ol aS Wiyl Sloyo
DS IR Az 090 9 Sy Sleys Sl

OB (S cals) 5 o Gl e S0l addllae o
pois byl oolgil s SCih 7k (6 STe 5l Cwas
a5 w0, )55 e bl dslllas [0 .clils 0g2g o S
Sl b as Jlw Ve 5l s o b e
chan  a s ;s [Valussg 15,65 5 6 i samculs,
Jlsibo g 15 ole o8l o cold, og b [¥olacsls
by Vb ol Gl g 05 955 gk I iy (U] g
gy 5 olex ol Blasul L g abl asls o jo ], Uasl mlau
aS ool ol Jdo as wlan b g anily g5 (548 il Solal

YWWAA el oo olols cpguw Jlw

i s 9 o lolo 6 yliw p1 0SS doliliad



ORe2 5 gt y92 L pai 9910

........... oo Sdiligy o j coods HBwi S culs,

ool Judz o 00iy,l sla plesal, Lo a4 oly e zSs Sl
&L

9§ S (St el s (5 S il S5 )
Shlasilcpge alr ¢ Sd olnds rm 40z 5 el
FePYiio AYYY o0 Gl (LS (S pole oRiils
S Ohlowm Culs; g Slale ooljongd cgp () i -V
Sbi pede olaly lgy cod (oo bl e o
o )lods iy Jlo i aly aslilad ] 5 e Jalse 5 laes
YV = YV o OYAD b opslez

3- Williams B. Patient satisfaction: A valid
concept. Soc Sci Med 1994; 38(4): 509-16.

4- Weingarten S.R. A study of patient
satisfaction and adherence to preventive care
practice guide lines. Am J Med 1995; 99: 590-
96.

5- Ware JE. What information do consumers
want and how will they use it? Med care, 1995;
33(1 Suppl ) : 25 - 30.

6- Ofovwe CE, Ofili AN. Indices of patient
satisfaction in an African population. Public
Health, 2005; 119(2): 582-6.

7- Bentur N. The reform of the Israeli health
care system: a comparison between older and
younger consumers. Journal of the American
Geriatrics Society, 2001; 46: 56-64.

8- Clinical outcome, treatment effectiveness
and patient satisfaction. Available at:
http://www.fourwindshospital.com/syracase/out
comesyr.html.

9- Kolta T. The determination of patient
satisfaction as a part of quality management in
hospital Dtsch Med Wochen, 1996; 121(28-29):
889-95.

10- Rao K, Meiberger M, Kruvank K. Visit-
Specific expectation and patient-centered
outcome. Journal of Family Medicine, 2000; 9:
1148-56.

ol Uasl 8l giss 5l lams plgiee | cals) 5 abl o
Ivels s s

5 0,92y 0520 5 )y Sy90 3,8l 0o ,0AF/D adlllas ol o
sl Cols) po e g olhlem b oolgls Sigy bl 51,8,
Sleas 5l olilew culod) (n i o s)bas! aalllas o
Ao YT 5l oo 0V Y ) e b Sagy s, olSSle o
olicagh 5l s ke ¥V ol oas olgse (IS cols,
&S890 dn i (b 9)5 5 p Al )b L) Suls) e
by Sl Sl bl Sbp vy )l
iz di) L & canlie 5 aloge Hl8, [YY-YFl sl
wiledor w2l 625 5 Oloye Jolie 51 S 2 po ) Glles
4 oyl Sq |y p3Y oSl ezl 698 slasls &) oS
L8] 5505 salys slonl hleal 5 s il 50

Jbl plsS e iy (nl Sloaidly ay azgi i pS A
Sl STy 5l Cwond (BT ol (S j5b 4 45 dges
0095 J=ol 8590 50 52 edlgils S ik e Sl
Loyl s il 35 0 (yud gianne el 009y Lgllae ccblons
5 Slabss (58, YL Slilyn 4 il Syge Condg L 03
pladl g a>g Sloas 05 g oS ol )| a4y po o ol Uizl
PGS g podi

Caadls oglae Ceadlw sl )| g Al Ang 35 5o 5l Alwgn
s ol (S pale olSinils oyl 8§ Dlankos Ciglas
pode sla olBasily cdlagy coglee jle Jbo coles cys
b 5l eizmed 5 QlndS 9 OIS il ¢ b (S35
5 Olnde 5 Sidgy Cood sl i gl o Blag 55150
3y e sl 5 Sonelcs sl Ladl i kit 5
ST 5 sl 5 lsey iz oy I s o il
L o)yl g 0olgls cuslagy ol 5 5l con S g 00ly Slo
5 i Gl an a5 Ll (8lage Siglae sla Lo

5lg 050ges (6y5) ez Gl ¥ mbaw 0 1) imghs sla sols

YWWAA el oo olols cpguw Jlw

i s 9 o lolo 6 yliw p1 0SS doliliad



ORe2 5 gt y92 L pai 9910

........... oo Sdiligy o j coods HBwi S culs,

0926 3l oad (6 lilewm cols, i IS Lol 14
&f"’”ﬁ&s‘“‘@"“"&’” 6[.:0 Qtl-w)Lo-;-p o ‘SSLo)o Sloos 43|)|

mols 2 (M)A (b (Sip pode olBasils adoes ¢ Job ol5s
ODY—=F+ o AYAP

Sloaz 5l hlew culs, cwjyp S oolj ST g sodiel -V
pole oKasly ad=e ‘ey—:‘ = sl Gl Lo j0 0ol &l
A=V o (FOSFENY (oMl S
Ol (o2 o 000y 6ol ep 03l (B g  Sgmune V)
it St Gl lo Sl ool a5 ol jlen (g culs,
BD-YY o
22- AL-Doghaither AH. Inpatient satisfaction
with physician services at King Khalid
University Hospital, Riyadh, Saudi Arabia. East
Mediterr Health J, 2004; 10(3): 358-64.
23- Bahramoor A, Zolala F. Patient satisfaction
and related factors in Kerman hospitals. East
Mediterr Health J, 2005; 11(5-6): 905-11.
24- Nguyan-Thi PL, Le TG, Empeur F,
Briancon S. Satisfaction of patients hospitalized
in Ho Chi Minh City, Vietnam. Sante Publique,
2002; 14(4): 345-60.
25- Chan JN, Chau J. Patient satisfaction with

triage nursing care in Hong Kong. J Adv Nurs,
2005; 50(5): 498-507.

Sobd) Gl g S A 2l o) p il VP
sle pliw)lon 5o Jlon (pdn anld 5l gy ol
i 0,93 (S SERg% aloe (ol T (Kb pale oSl
XV YV o AF 5l g ojlad

Sloas caS 5l lhlew culs, ) p (Fud ) g0z po -TY
alomo (938 (Sloyo-(obigal 3150 il sl (i 5o eud &)
Ao YA+ Sl DA o,lad o S pole olSils
5 —

cols, s ol oy (i o Slgiol pai il omall ~YA
Oyl (Soh pole oRadls aloes o gl iy 51 ol e

(ilimwsy a5 03lgils Sy )b a2l el ygtws VY
535 o eeadles Zglas ( (S Ghisel g ol widlage o)l3
oloygr s+ 4 0 Lo desi ¢ Cendlss L | 5 A5 daogs

AYAY

12- Bredart A, Mignot V, Rousseau A,
Dolbeault S, et al. Validation of the EORTC
QLQ-SAT32 cancer inpatient satisfaction

questionnaire by  self-verses interview-

assessment comparison. Patient Education and
Counseling, 2004; 54: 207-12.

oiily ole aloe ccilagy slo 4l 51 o 4l dog>
Oliwe 9 55ly Vv o )lods opylez Lo (plen (Si5 pole
DY-00 (P \YYOH

sl asls @LU — ) S solas e ‘_,’J..éaé\ Sl -\
9 jf" sl ua"l-“’ Ao é")k )" U"Li"" uL"“"J'Q“’ w‘d‘@“
ua‘\\”?\” Jl_c«) ka)LQ—yJ 4J9| JL«» ‘QLO)Q 9 5)‘0 4J.7bc ‘JJ}:
¥y -fFY

Sleos 4_“‘)‘ &!‘5.;0 ..\_33) )y P GA.'G[S ‘o Gm;—\a
AV le Jbw Ol e Gl g 3 Sloyd 5 (Sl
Sy pode oKasily (wdl Sledlbl g o e AYAY
.\&Vua‘\\‘/\\/ Y o)l.o..i‘; 4l o soLe‘_é.,d

3 Sloys Clas alll ciS J,u8 g law cols,
QL.M._:" G ‘(:)L.g(.}: JLM: ‘4.,5]; ) b ¢ f“"“'S oolazwl QL';...\;)Lo.:...»
AWA —f\“uo‘\\”/\f’

AYA- JL.; o 4.3.,05)| JYng wb.e‘.; sl s> @Lo)o 6...»‘..\.@;
‘\\”/\Y)Leﬁ ‘le o)l.o_.ih ‘p.aaajl_e‘.? JL...; ‘dﬁ.,oa)l «si“’)" alxe
AR —qua

ol8iils ¢ sogos cdlage SLIS & (Gobl s SBolo -VA

YWWAA el oo olols cpguw Jlw

i s 9 o lolo 6 yliw p1 0SS doliliad



ORe2 5 gt y92 L pai 9910

........... oo Sdiligy o j coods HBwi S culs,

33- Butow PN, Dowestt S, Hagerty R,
Tattersall MH, Communicating prognosis to
patients with metastatic disease: what do they
really want to know? Supportive Care Cancer,
2002; 10: 161-8.

34- Bluman LG, Brostelmann NA, Rimer BK.
Knowledge, satisfaction and perceived cancer
risk among women diagnosed with ductal
carcinoma institute. Jounal Women’s Health
Gender Based Medicine, 2001; 10: 589-98.

35- Hass SH, Cook F, Paopolo AL, Burstin HR,
Cleary PD, Brennan TA. Is the professional
satifaction of general internists associated with
patient satisfaction? Journal General of Internal
Medicine 2000; 15: 122-28.

36- Speedling EJ, Rose DN. Building an
effective doctor-patient satisfaction to patient
participation. Social Science & Medicine. 1985;
21: 115-20.

- \“VO e G\Y‘AY‘ “S_i O»)l_&” OBJZ sf\ O)LQ_MJ 5@.%&)’[.‘{ ‘_JLMJ
Ava
oyt 0l L5 e sy ] SLglS Wl ylslrs -YA
35 0 SadS (o ead &Sl Gleas 1 e colsy e
OO -FY Lo VAN Hleasls
30- Kravirz-Rchard L, Cope-Dennis W, Bhrany
V. Internal medicine patients expectations for
care during office visit. Journal of General
Internal Medicine, 1994; 75: 81.
hlos culs) Gl & Bolodle od golis i (5 Lasl =Y
au‘)_b‘ é_w).’ 'aj_l.c oKiasls u,..w;}.’ ol 6L¢b QlM)lM 5o
JLMJ 5\~ o)l—Q—A.AJ ‘\\ 0)5«) n.\_a?ﬁ ‘}u)}d ﬁjl.ﬁ oli.i;jb 4.1.700
YA- £0_p A TAY
32- Liang W, Burner CB, Rowland JH,
Macropot NJ, Eggert H, Hwang YT, et al.
Communication between physicians and older
localized  breast cancer:
implications for treatment and patient

satisfaction. Journal of Clinical Oncology,
2002; 20: 1008-16.

women  with

YWWAA el oo olols cpguw Jlw

i s 9 o lolo 6 yliw p1 0SS doliliad



olKasd g oy yo0 i Oglo s L, oo Sdiligy o j coods HBwi S culs,

Satisfaction of service recipients from health centers with family
physician program in Northern provinces of Iran: 2008.

D.Nosrollahpour Shirvani'* Ph.D Student, H.Ashrafian’ MD, ME.Motlagh® MD, MJ.Kabir' Ph.D
Student, S.Tourani* Ph.D, A.Shabestani Mounfared® Ph.D, A.Nahvi' Ph.D Student,

1- Ph.D Student of Management, Iran University of Medical Sciences.

2- Specialist of internal medicine, Babol University of Medical Sciences

3- Specialist of pediatrics medicine, Ahwaz University of Medical Sciences
4- Ph.D of health management, University of Medical Sciences.

5- Ph.D of physic medicin, Babol University of Medical Sciences

* Corresponding author: Tel 09122165468

Abstract

Background and Objective: The satisfaction of service recipients is an important subject in health
care evaluation and its analysis can be used in development and enhancement of acceptable activities or
promote weak programs to a suitable range. In this study, the level of satisfaction in service recipients
of health centers with family physician program in Northern provinces of Iran was evaluated.

Material and Methods: This study was cross-sectional descriptive-analytic performed during 2008 in
rural regions and towns with an under 20000 population in Northern provinces of Iran. For sampling, at
first 20% of health centers in which family physician program was doing were selected by chance (108
centers by Randomized systematic selection). In each center 7-10 service recipients (1057 persons)
were interviewed and filled out a questionnaire. Data were analyzed by Chi-square, Fisher's Exact and
Kendall's Test in SPSS.

Results: In this survey 709(66%) of interviewed individuals were female and 346 (34%) were male.
The mean age was 37.6 years. There was no significant relationship between sex and the level of
satisfaction, but age had significant relationship. The most of recipients (32.5%) could read and write
and were passed primary school. The level of education and total satisfaction had reverse significant
relationship. There was a significant relationship between type of assurance and the level of
satisfaction. The level of satisfaction showed significant difference in different Universities. There was
no significant relationship between location of house and job and the level of satisfaction.

Conclusion: In general, the level of satisfaction in recipients was good, therefore managers of health
centers should save the present situation although notification to needs and demands and improvement
of services is essential.

Key words: Satisfaction, Service Recipients, Health Care Center, Family Physician
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