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Abstract
Background and Objective: The performance and efficacy of any institutes including educational

centers depends on the effective function of their personals. The managers of universities are
successful provided they facilitate enhancement of efficacy and qualifications of their academic
members. However, it is necessary to recognize the points of view of them about factors affecting
their operations and performances. This study conducted to determine the factors affecting
educational activities and performances from the viewpoints of academic members in Rafsanjan
University of Medical Sciences..

Materials and Methods: In this descriptive study, 83 academic members of Rafsanjan Medical
University completed a researcher-made questionnaire which has been designed based on
Herzberg’s theory. The validity and reliability of the questionnaire was confirmed by content
validity and test re-tests. The data was then analyzed by SPSS software.

Results: The finding indicated that the most important internal factors affecting the educational
activities and qualities were as follows: roles of innate interest in teaching (97.6%), creation and
invention in teaching (94%), interrelationship skills between educator and students (90.4%), having
good personal discipline (88%), acquisition of skills at utilizing different educational methods
(88%) and flexibility for modification (86.7%). Furthermore, the main external factors influencing
the educational performance were as follows: dignity and respect for academic member (89.2%),
the presence of motivation in students (86.8%), discipline in the workplace (85.5%), sufficient
salary and other benefits (83.2%), availability of reliable references and texts (81.9%) and
appropriate suitable compaction of student’s courses (80.7%).

Conclusion: According to points of view of academic member both external and internal factors
can affect their educational activities and performances. These factors should be considered for
promotion of the educational function and performance.

Keywords: Academic member, Internal factors, External factors, Performance, Points of view,

educational activities
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